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Simple IBM i High Availability for SMBs

Proven defense against downtime and data loss keeps your business running 24/7

Small and medium-sized businesses are subject to the same regulatory demands and service level
expectations as the largest of enterprises. To stay competitive, your business must provide
uninterrupted service and meet stringent data availability requirements. When it comes to your
mission-critical IBM i applications, there is no time for downtime, and you cannot afford to

lose any data — ever.

Tape backup, once the backbone of your DR plan, leaves you exposed to losing data generated
between backups and cannot deliver a recovery time that meets your business objectives. You
need a simple, reliable high availability solution that virtually eliminates planned and unplanned
downtime. You need iTERA Availability, one of the most trusted IBM i high availability solutions in

the industry.

With iTERA Availability your business benefits from significantly reduced downtime for unplanned
outages, server maintenance, tape backups and more, improving compliance with required service
levels and regulatory mandates. And iTERA Availability’s simple, familiar interface requires only
minutes a day to manage, allowing IT resources to focus on other aspects of your business.

Key Benefits

 Protects your business from costly downtime
« Guards against data loss

« Eases strain on IT resources

« Takes the worry out of failover

« Empowers infrastructure choice and flexibility

« Backed by expert global support and services
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Simple High Availability for Nonstop SMB Business Continuity

Protects your business from costly downtime

iTERA Availability protects your company’s productivity, finances and reputation by virtually elim-
inating downtime. Real-time replication technology maintains a complete copy of your data and
applications on a recovery server that stands ready to assume the production role in the event of
an unplanned outage. Planned downtime is also minimized by leveraging the recovery server for
tape backup, reports and other maintenance activities. With iTERA, your business is prepared to
comply with strict uptime SLAs and regulatory mandates.

Guards against data loss

IBM i's proven remote journaling technology mirrors transactions as they are made to a recovery
server. No more protection gaps inherent in tape backup. Your recovery server can be anywhere
in the world to guard your data from loss caused by server, site or regional outage.

Eases strain on IT resources

A familiar green screen interface requires minimal learning curve, and only minutes a day are
required to monitor and manage your HA/DR environment. Alerts notify you of issues outside of
business hours.

Takes the worry out of failover

iTERA Availability gives you peace of mind that you can failover whenever needed. Self-healing
audits ensure that your production and recovery server are always in sync. Virtual role swaps
allow you to validate your failover readiness. And guided, straightforward checklists guide you
through the failover process using best practices.

Empowers infrastructure choice and flexibility

iTERA Availability protects virtually any IBM i SMB application environment, and its platform-
independent technology supports replication between different hardware, storage and operating
system versions.

Backed by expert global support and services

Vision Solutions has served the IBM i HA/DR needs of thousands of customers for more than 20
years. Global CustomerCare centers are available 24x7, and our extensive network of partners
and services experts further supports your implementation and management needs.
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